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Patient solutions
patient care and provider services

Logisticssolutions
unparalleled global

logistics

Product solutions
pharmaceutical sourcing,

medical product development, and manufacturing

Businesssolutions
Cost, process and

performance 
improvement services

OUR UNIQUE OFFERING

We offer tailored business solutions

Our firm belief is that when you win, we all win. That is why we help 
we partner to help you achieve greater efficiency and sustainability 
in every way.

❑ We provide unique deal structures designed to adapt the way 
businesses service patients

❑ We have operational capabilities geared to help you create 
efficiencies for your pharmacy.

❑ We provide you with sophisticated tools through our Order Wise 
and Online systems



We are a leader in clinical supply chain management
solutions providing distribution and fulfilment services to
clients and partners in 30 territories across Africa. .

We understand that today’s increasingly stringent
healthcare regulations, growing outsourcing, and
globalisation of production demand greater flexibility
from healthcare supply chains so as to optimise costs.

One of the major benefits of working with us is that you
gain access to your own dedicated project management
team. Our team consists of project managers, clinical
logistics coordinators and assistants. Our task is to
manage your project at a both local and international
level and provide our clients and partners with all the
necessary communication on representation, global
supply, investigational sites and relevant regulatory
requirements.. Our services to our clients and partners
entail:

• Global sourcing, we source medications, as well as the
ancillary medical supplies required for clients and
partners. Through our global network e have direct
contracts with leading manufacturers and can ensure
the availability of products, even in the event of
shortages or stoppages in a distribution process.

• Storage and inventory management, done through
our warehouses in multiple countries across the
continent enables us to meet stringent international
standards and local regulatory requirements. We
provide our clients and partners with a full suite of
storage services which includes safe custody of their
products from receipt; recording and provision of
ambient-controlled and cold chain goods storage;
labelling/relabelling of medications; formation and
distribution of supplies to investigational sites while
maintaining the cold chain return, recording and
storage of supplies for export.

• D-MED services, provides for the treatment of patients
with chronic or unmet medical needs which often
demands access to medicines that have not yet been
approved or are not available in the patient’s home
country. We are an experienced supplier of innovative
medicines for chronic conditions and rare diseases
upon requests from physicians or on behalf of
individuals. We successfully manage the full cycle of
logistics, from import license submission to customs
clearance and distribution to patients.

US & Canada

SouthAmerica

Europe

MiddleEast
Far East

Australia

Global Sourcing

Storage & Inventory Management

Product Enhancement 
& Packaging

Transportation & Distribution 

Direct User Access

Doctor/Patient 

RELIABLE CLINICAL LOGISTICS
& SUPPLY CHAIN MANAGEMENT

• Medical equipment leasing services, we provide our
clients and patients with a number of affordable
options to access modern equipment and devices by
making partial payments while avoiding the added
cost of technical maintenance. Our partnerships with
some of the leading international manufacturers
enables the accessing of highly specialised
equipment/devices from across the world.
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Rely onour experienced team
Trusttheexpertson our knowledgeable,
responsive and vigilantShipping Strategy
teamto takecareof  you whilethey protect,
monitorand manageyour  shipment
program.Think ofus as yourown logistics  
dreamteam.

Tapintoadvancedanalytics  
and insights
Stayinformed withdailyreports,analyticsand  
insightstogiveyou theknowledge you need
tofeel confidentthatyourshipping is under
control.

Freeup yourtime
Savevaluabletimeexplaining yourunique
needs to individualdeliveryservices— or
waiting on the  phone to do so. Our 
Shipping Strategy team, and yourdedicated
pointofcontact,willcommunicate  with
carrierson yourbehalfso you don’thaveto  
waiton hold.Wewillalso managethe
ongoing relationshipwiththesecarriersto
ensureyourbest interestsaretop ofmind.

Let ussolvelogistics
challenges
Taketheworry ofcoordinating shipping  
adjustmentsoffyour to-dolist.Wecan
manage and providevisibilityto lostand
delayedpackagesand  intervene as necessary 
to ensure successful and timelydeliveryof
shipments.

Discover more ways D-MED® Logistics can help make your 
health logistics hasslefree

Accessafull portfolioof services
In additionto managing yoursmallparceland  
largefreightshipments,D-MEDt®Logisticshas  
enhanced services and capabilities to meet all of 
your logistics needs, including same-day courier 
solutions,regionalparcelcarrierrelationships,mail  
consolidation capabilities, a shipment protection 
offering,pharmacysystemintegrationand amulti-
carriershipping hub.

Get customized management
of your shipping modes
Starting with a business assessment, let us advise 
on yourshipping practicesand helpyou choosethe
rightmodesbasedon theneedsofyour businessand 
each type of package. We will help you implement 
industry best practices to make sure you operate at 
maximumcapacity.

Enjoylower shipping prices
The significant buying power of ABX Health and our
relationshipswith internationalcarriersmeans wecan  
negotiatethebesttotalvalueforyou.

Joinanindustry leader
D-MED®Logisticsfrom ABX Healthis a leading
expertin healthcarelogisticsmanagement.  Eachyear
wemanage more than20 millionshipments formore
than 600 locationsacrossthe  healthcare continuum, 
generating collective savings ofmore thanUS$60
millionforour customers.

Smarter logistics with
D-MED®

Clinical Logistics.Handled.
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Our oncology and special medicine ddistribution 
helps your retail pharmacy perform at itsbest,soyou
can focuson whatmattersmost, delivering high-
quality care to patients. We work with you to identify 
your unique challenges, generate insightsand
providetheproducts,technologiesand  knowledge
you need.

We simplify the delivery of specialty products by 
leveraging ourscaleasoneofthelargestspecialty  
pharmaceuticalsupplychainsinAfrica anddecades of
experience deliveringthesecriticalmedications.

Yourcommitmentto takecareofyourpatientsis  
unrivaled.Wewill bewith you everystep oftheway  and
areproud to supportyourpharmacybyoffering  a
broadspecialtyproductportfolio,including:

• Coagulationfactors

• Albumin

• IVIG

• Hyperimmunes

• Oncolytics

• Limiteddistributiondrugs

Same-day deliveriesin  
certaingeographicareas

20+yearsof experience  
distributing special
medicines

Knowledgeableteamof  
specialtyrepresentatives
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SPECIAL MEDICINE DISTRIBUTION
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